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• Limit non-emergency phone calls
• If possible, use text messaging, email or 

social media, as these use less bandwidth 
than voice communications

• If you must use a phone, keep your 
conversation brief and convey only vital 
information

• Keep extra batteries or a charger for your 
mobile device in your emergency kit

• If you have a landline, keep at least one 
corded phone in your home

Communicating during an Emergency


